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About Perceiva
Perceiva is a provider of hosted and integrated 
communication solutions for small businesses. 
Focused on helping small businesses to provide 
higher levels of service to their customers, 
Perceiva integrates technologies including 
Voice-Over-IP, groupware, and customer 
relationship technology.
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www.perceiva.com
Alexandria, Virginia
Williamsburg, Virginia
 

The Company
Perceiva integrates communications infrastructures for small businesses. By fully integrating 
telephone, groupware and CRM solutions, Perceiva gives small businesses the ability to know, 
understand and communicate better with their customers.

The Environment

The Challenge
With multiple offices, Perceiva needed an easy way to share files both in the office and remotely. 
Like most small businesses, they have minimal IT infrastructure and were storing all of their data 
on their workstations and sharing files through email. The team was often out visiting with 
clients and their varying schedules made it difficult to gain access to files quickly when needed.

“I was using a ReadyNAS™ at home as a media server and I thought it was the best thing since 
sliced bread. I suggested that we consider it for file serving in the office – our current method of 
file sharing was a mess – email and thumb drives. Nothing was network accessible,” said Greg 
Smith, President and CEO of Perceiva.

Perceiva has built its business on making life easier for small businesses – they weren’t about 
to add complexity to their own infrastructure. A scalable solution with easy installation and self-
management is what they needed.






